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Executive summary

Invoice audit report

INV-2026-54833 Periodic Service 63,410 km Paid Rs. 3,157.64

Rs. 2,520.44

Worth Reviewing

79.8% of your invoice
requires your attention

! ? .

Rs.764.64 Rs. 1,755.80 Rs. 637.20

Worth Questioning To Confirm Looks Good



INV-2026-54833

Detailed findings

Brake disc removal and installation (per side)
Rs. 764.64

What this is
This work is done to take out and refit the brake disc so the braking feel stays smooth and consistent.

Why we flagged this

e This labour line suggests the brakes were opened up, but the bill does not clearly show what brake
parts were fitted or serviced along with it. That can be totally normal, but you should get a simple
parts-and-work breakdown. It helps you avoid paying twice or missing something important.

What to ask the garage

o Forthe Rs. 764.64 brake disc removal and installation labour, what exact work did you do on each
side?

o Which brake parts did you inspect or replace during this job, and why are those parts not listed as
line items?

» If no parts were replaced, what was the reason to remove and refit the discs in the first place?

Notes



INV-2026-54833

Detailed findings

Brake noise reduction additive

Rs. 387.00

What this is
A liquid used to help reduce squeaking sounds from the brakes during driving.

Why we flagged this

o This looks like an optional extra added alongside brake work and a major service. It may be fine, but
you should confirm what problem it was meant to solve and whether you agreed to it. Otherwise, you
could be paying for a “nice-to-have” item.

What to ask the garage

o What exact issue were you trying to fix with the brake noise reduction additive billed at Rs. 387?

o Where did you apply it during the brake disc removal and installation work, and on which side?

o Was this included in any package, or was it added separately after inspection? Please confirm what
| approved.

Notes
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AUTOREF INV-2026-54833

Detailed findings

Major Service (15,000 km)

Rs. 1,014.80

What this is
A scheduled service package that keeps the car running smooth and consistent at regular mileage
intervals.

Why we flagged this

e This looks like the standard paid service labour for your visit, and it usually makes sense as part of
routine maintenance. Still, it's worth confirming what was included in this “Major Service” versus what
was billed separately. That keeps the bill transparent and avoids overlap.

What to ask the garage

 Inthe Rs. 1,014.80 “"Major Service (15,000 km)" labour, what exact checks and jobs were included?
o How is this different from the Rs. 354 “Service package (Service Plus)” line on the same bill?

o Which items on this invoice were outside the major service and why were they billed separately?

Notes



INV-2026-54833

Detailed findings

Service package (Service Plus)

Rs. 354.00

What this is
This is a bundled service visit that covers routine checks and basic upkeep to keep the car running
smoothly.

Why we flagged this

e This looks like a bundled service-package charge added on top of the major service line. It may be
correct, but you should confirm what extra value it covered and whether anything is being charged
twice. A quick inclusion check can prevent paying for the same service under two names.

What to ask the garage

o What exactly is included in "Service Plus"” for Rs. 354 on this invoice?

e Which of those items are not already covered under the Rs. 1,014.80 “Maijor Service (15,000 km)"
labour?

e Can you point to the job card or checklist that shows the extra work done under this package?

Notes



T3

AUTOREF INV-2026-54833

Detailed findings

No concerns found in 4 items

Vehicle health check Rs. 0.00
Wheel alignment Rs. 637.20
Vehicle attended (general labour) Rs. 0.00

Interior vacuum cleaning Rs. 0.00
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Garage Visit Checklist

Garage Verification Checklist

Use this checklist while discussing your invoice with the service advisor.

Understand the Recommendation

Ask why these items were recommended or performed.

Brake disc removal and installation (per side)

: Verify the Work Performed

Confirm what was done and why it was needed.

Brake noise reduction additive
Major Service (15,000 km)

Service package (Service Plus)

These questions and checks will help you understand the work done on your vehicle and
ensure everything on the invoice is clear and justified.



